
Coperion Extruder Spare Parts Service. Reliable and 
effi  cient systems with high quality Coperion spare parts.



>> We know our machines and each individual part. 
That’s why you can trust our spare parts service.

Service means more to us than simply stopping by to repair 
equipment. Routinely serviced machines and plants operate 
more reliably over a longer period of time. What is more, we are 
continually incorporating new innovations into our machines 
and components which boost performance and output. Thus 
our Service Division offers services and parts to ensure our 
customers can operate their Coperion equipment with confi-
dence. We know our machines and each individual part – that’s 
why you can trust our spare parts service.

Coperion's commitment to our customers drives us to ensure 
the availability of spare parts. We know the quality and avail-
ability of spare parts can significantly impact production down-
times. Original spare parts, manufactured in our own facilities, 
ensure maximum reliability and efficiency in operation. We 
provide the highest level of service to ensure optimal systems 
functionality.

> EXTRUDER ASSEMBLY AT COPERION, STUTTGART

Customer Challenge Impact Coperion Offerings

Wear and tear Decrease of efficiency Spare parts / Wear analysis

Limited experience with Coperion 
machines/systems

Increased downtime, 
decrease of efficiency

Coperion know-how

Lack of spare parts Increased downtime Predictive parts planning

Obsolete parts Increased downtime Obsolescence management and
modernization kits

Fast service needed onsite or remote Increased downtime Coperion organization with over 
30 locations worldwide

Unexpected damage Downtime Coperion hotline (24/7)
Remote support
Emergency stock (limited to agreements)



Wear diagnosis with Coperion barrel bore measurement 
system, including photos and HD video.
>  Precise measurement of barrel bore and outer diameter 

of screw set (wear ratio)
>  Analysis of discovered defects with detailed report

Overall Equipment Eff ectiveness (OEE) represents the im-
proved availability of our extruders through routine mainte-
nance, best possible performance of the system without any 
limitations, and high quality technical solutions for all Coperion 
extruders and systems. Coperion off ers an OEE App that pro-
vides machine monitoring by displaying the machine’s overall 
effi  ciency to the entire involved production staff . 

It includes performance, availability and quality parameters. On 
this basis, the App provides an extensive, automated evalua-
tion and visualization of the corresponding operational data, 
leading to increased transparency in production whereby prob-
lems such as maintenance backlogs can be identifi ed early. 
Downtimes are classifi ed into categories to facilitate specifi c 
technical or organizational solutions.

>  OEE APP AS PART OF COPERION'S C-BEYOND DIGITAL SOLUTIONS >  SYSTEM RELIABILITY WITH HIGH QUALITY SPARE PARTS

>> Predictive Maintenance

With predictive maintenance Coperion can help customers plan for the overall performance and lifetime of individual com-
ponents and the entire extruder. Decades of experience and state-of-the-art technology makes it possible for us to help you:

>  Increase equipment and plant lifetime 
>  Increase productivity
>  Foresee unexpected damages   
>  Increase reliability

>  Reduce maintenance of critical parts  
>  Decrease costs
>  Improve planning of overhauls   
>  Decrease downtimes

Overall Equipment Eff ectiveness (OEE) - State-of-the-art control system off ers transparent plant visualization

Gearbox vibration monitoring
>  Gearbox retrofi tted with sensors to monitor vibrations
>  Vibration data stored in a database
>  Detection of anomalies
>  Analysis, countermeasures and evaluations provided



All moving machine parts suff er from wear and tear. 
To help ensure top performance of your extruder, Co-
perion produces and supplies a comprehensive number 
of original replacement and spare parts. You can rely 
on the quality and reliability of a Coperion extruder: all 
parts are genuine Coperion parts and a large number is 
readily available from stock. For critical parts, Coperion 
manages a dedicated emergency stock.

Our service off erings
>  Consultation in the selection of spare parts
>  Start-up kits for new Coperion extruder installations
>  Custom-made individual spare parts 
>  Original replacement and spare parts
>  Worldwide delivery
>  Warranties with all spare parts and overall equipment 

ownership

Our service off erings
>  Repair or exchange of damaged gears at one of our 

gearbox repair shops
>  Speed changes or upgrades
>  Upgrade or retrofi t of lubrication and oil cooling sys-

tems
>  Replacement of obsolete gearbox with a new state-

of-the-art design

GOOD TO KNOW

>  The Coperion spare parts warehouse is one of the lar-
gest in the industry with more than 48,000 parts in the 
database. These include both original Coperion spare 
parts and parts from other suppliers.

>  We support short delivery times and 24-hour express 
delivery for parts in stock.

>  Emergency stock available for fast replacement of key 
components

>  Supply of alternatives for parts which are no longer 
available

>>

Original Spare Parts Gearbox Exchange Program
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> Europe

Belgium, Luxembourg, Netherlands
Coperion N.V.
Industrieweg 2, 2845 Niel, Belgium
Tel.:	 +32 3 870-5100
Fax:	+32 3 877-0710

France 
Coperion S.a.r.l.
56 boulevard de Courcerin
77183 Croissy-Beaubourg, France
Tel.:	 +33 164 801 600
Fax:	+33 164 801 599

Germany
Coperion GmbH
Germany West Office
Industriestrasse 71a
50389 Wesseling, Germany
Tel.:	 +49 2232 20700-10
Fax:	+49 2232 20700-11

Coperion Pelletizing Technology GmbH
Heinrich-Krumm-Strasse 6
63073 Offenbach, Germany
Tel.:	 +49 69 989 5238-0
Fax:	+49 69 989 5238-25

Coperion K-Tron Deutschland GmbH
Heinrich-Krumm-Strasse 6
63073 Offenbach, Germany
Tel.:	 +49 69 8300 899-0
Fax:	+49 69 8300 9498

Italy
Coperion S.r.l.
Via E. da Rotterdam, 25
44122 Ferrara, Italy
Tel.:	 +39 0532 7799-11
Fax:	+39 0532 7799-80

Coperion S.r.l. 
Milan Office
Via XXV Aprile, 49
20091 Bresso (MI), Italy
Tel.:	 +39 02 241 049-01
Fax:	+39 02 241 049-22

Russian Federation, CIS
OOO Coperion
Proezd Serebryakova 14, 
Bld. 15, Office 219
129343 Moscow, Russian Federation
Tel.:	 +7 499 258 4206
Fax:	+7 499 258 4206

Spain, Portugal
Coperion, S.L.
Balmes, 73, pral. 
08007 Barcelona, Spain
Tel.:	 +34 93 45173-37
Fax:	+34 93 45175-32

Switzerland
Coperion K-Tron (Schweiz) GmbH
Lenzhardweg 43/45
5702 Niederlenz, Switzerland
Tel.:	 +41 62 885-7171
Fax: +41 62 885-7180

United Kingdom
Coperion Ltd.
Coperion K-Tron Great Britain Ltd.
Unit 4, Acorn Business Park
Heaton Lane
Stockport, SK4 1AS, United Kingdom
Tel.:	 +44 161 209 4810
Fax:	+44 161 474 0292

> Asia

China
Coperion (Nanjing)  
Machinery Co. Ltd.
No. 1296 Jiyin Avenue
Jiangning District 
Nanjing 211106, PR China
Tel.:	 +86 25 5278 6288
Fax:	+86 25 5261 1188

Coperion (Nanjing)  
Machinery Co. Ltd.
Taiwan Branch Office
7F-2, No.201, Fuxing N. Road
Songshan District
Taipei City 105403, Taiwan
Tel.:	 +886 2 2547 5267
Fax:	+886 2 2547 5980

Coperion International
Trading (Shanghai) Co. Ltd.
Coperion Machinery & 
Systems (Shanghai) Co. Ltd.
Bldg. A2, 6000 Shenzhuan Road
Dongjing Town, Songjiang District
Shanghai 201619, PR China
Tel.:	 +86 21 6767 9505
Fax:	+86 21 6767 9108 

Coperion K-Tron (Shanghai) Co. Ltd.
Building A2-A3
No. 6000 Shen Zhuan Gong Road
Songjiang District
201619 Shanghai, PR China
Tel.:	 +86 21 6375 7925
Fax:	+86 21 6375 7930

India
Coperion Ideal Pvt. Ltd.
Ideal House, A-35, Sector 64
201307 Noida (U.P.), India
Tel.:	 +91 120 4299 333
Fax:	+91 120 4308 583

Japan 
Coperion K.K. 
4F, Leaf Square Shin-Yokohama Bldg.
3-7-3, Shin-Yokohama, 
Kohoku-ku Yokohama, 
Kanagawa 222-0033, Japan 
Tel.:	 +81 45 595 9801
Fax:	+81 45 595 9802 

Saudi Arabia
Coperion Middle East Co. Ltd.
Street # 327, Sector G, Block 2, Lot # 31
Jubail 2 Industrial City, 
Kingdom of Saudi Arabia
Tel.:	 +966 13 510 4420
Fax:	+966 13 510 4421

Singapore 
Coperion Pte. Ltd.
Coperion K-Tron Asia Pte. Ltd.
8 Jurong Town Hall Road
#28-01/02/03 The JTC Summit
Singapore 609434
Tel.:	 +65 641 88-200
Fax:	+65 641 88-203

> America

South America
Coperion Ltda.
R. Arinos, 1000
RBCA - Royal Business Center 
Anhanguera, Módulo 4
Parque Industrial Anhanguera 
06276-032 Osasco - SP, Brazil
Tel.:	 +55 11 3874-2740
Fax:	+55 11 3874-2757

USA, Canada, Mexico, NAFTA
Coperion Corporation
590 Woodbury Glassboro Road
Sewell, NJ 08080, USA
Tel.:	 +1 201 327-6300
Fax:	+1 201 825-6494

Coperion Corporation
Wytheville Office
196 Appalachian Drive
Wytheville, VA 24382, USA
Tel.:	 +1 276 228-7717
Fax:	+1 276-227-7044

Coperion Corporation
Houston Office
5825 North Sam Houston Pkwy West
Suite 250
Houston, TX 77086, USA
Tel.:	 +1 281 449-9944
Fax:	+1 281 449-4599

Coperion K-Tron Salina, Inc.
606 North Front Street 
Salina, KS 67401, USA
Tel.:	 +1 785 825-1611
Fax:	+1 785 825-8759

Coperion K-Tron Salina, Inc.
590 Woodbury Glassboro Road
Sewell, NJ 08080, USA
Tel.:	 +1 856 589-0500
Fax:	+1 856 589-8113

For more information about 
the worldwide Coperion network, 
visit www.coperion.com

Coperion GmbH
Theodorstrasse 10
70469 Stuttgart, Germany
Tel.:	 +49 711 897-0
Fax:	+49 711 897-3999

Coperion GmbH
Niederbieger Strasse 9
88250 Weingarten, Germany
Tel.:	 +49 751 408-0
Fax:	+49 751 408-200 

info@coperion.com
www.coperion.com


